
 

 

DATA PROTECTION & PRIVACY POLICY 
 

Direct Express, Inc, is committed to ensure that any information, which comes under the scope of 

this policy, will only be used to provide our OTI, NVOCC, Freight Forwarding, Logistics, Shipping, 

Transport, Moving services that we have been contracted to provide. 

This also includes any third parties that are related to the provision of Domestics & International 

services. 

PERSONAL DATA 

This includes our customers' names, occupations, address, personal and business contact information, 

details and value of home contents and storage locations, personal documents such as passport, visas, 

social security numbers, work permits and completed customs documentation. 

All information provided will be used, retained and disclosed confidentially to our supply chain. 

 

CONSENT 

We will only utilize your personal information for the purpose to fulfill the services we have been 

contracted to provide. 

We only retain personal data if it is necessary to fulfill the purpose for which the date is to be used. 

 

TRANSMISSION OF PERSONAL DATA 

Personal Information will not be disclosed or provided/sold to any parties who are not part of the 

supply chain. 

 

STORAGE OF PERSONAL INFORMATION 

All personal information is stored on secure servers and will never be saved directly to laptops or 

other mobile devices such as tablets and smart phone. 

 

I acknowledge receipt of Direct Express, Inc, Data Protection & Privacy Policy and herewith 

understand, agree, accept that Direct Express, Inc may use my personal and/or corporate 

information accordance with their policy. 
 

 

Name: Title:  

 

 

Signature: Date:  

 


